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To help increase the security of our 
Unemployment Insurance (UI) online 

application, we are now requiring all users 
to sign in with a Utah-ID. The following 
outlines the two-step process to transition 
your sign in to a Utah-ID.

STEP 1:
The current UI online application login page will redirect 
you to the new sign in page where you can create a Utah-
ID.

PLEASE NOTE: If you currently have a Utah-ID to access 
any of Workforce Services’ other applications, you can use 
that same Utah-ID and password to access your UI account.

STEP 2:
The first time you sign in to our UI online application with 
your Utah-ID, you’ll be asked to associate your new Utah-
ID with your existing UI account. To do this, you will need 
to enter your old UI email and password that you used to 
sign in with prior to creating your new Utah-ID.

If you have any questions, concerns, or difficulties creating a 
Utah-ID or associating your Utah-ID with your UI account, 
please use our online Live Chat feature or contact our 
Employer Accounts Team at 801-526-9235 (select option 2, 
then option 1) Monday-Friday, 8 a.m. - 5 p.m.
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GET TO KNOW UNEMPLOYMENT 
INSURANCE BENEFITS

GOAL: 
Help individuals bridge the gap between jobs 
and become re-employed as soon as possible.

UTAHNS DRAW upon unemployment benefits nearly three weeks less 
than the national average. Our program integrity and re-employment 
efforts help reduce the duration of benefits.

ELIGIBILITY
The amount of benefits an eligible 
person may receive is determined 
by the amount of work performed 
and wages earned during the 18 
months prior to filing a claim. In 
general, unemployment benefits 
are paid to those who:

•	 Have qualifying wages

•	 Are unemployed through no 
fault of their own

•	 Are able and available to work 
full-time

•	 Are actively seeking full-time 
work

FUNDING
Contributions collected from 
Utah employers under the state 
unemployment tax are used 
exclusively to pay benefits to eligible 
unemployed workers.

BENEFITS TO UTAH EMPLOYERS
Unemployment Insurance plays a 
stabilizing role in the economy by 
maintaining a skilled labor force in 
Utah and helping businesses continue 
operating year-round.

•Able to support 
their families and 
maintain purchasing 
power as they seek 
new work

APPLY ONLINE
At jobs.utah.gov, workers can apply 
for unemployment benefits, file weekly 
claims, conduct an active work search, 
sign up for workshops and report any 
work performed.

FOR MORE INFORMATION about 
Utah’s Unemployment Insurance 
Program, visit jobs.utah.gov/ui.

FOR 2019, Utah’s trust fund is ranked No. 7 in the nation for solvency, meaning 
its current balance can sustain benefit payments for more than a year.

•Maintain a 
skilled, local 
workforce	

QUALIFIED 
INDIVIDUALS

EMPLOYERS

PROVIDES TEMPORARY CASH BENEFITS 
for Utahns who are unemployed through no fault 

of their own while they seek other work.
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